Register Online www.acp.edu.au

Please return to Impact Organisation ous’rro|ic|n CO"ege Of thrmGCY
Suite 22, 799 Springvale Road Mulgrave VIC 3170 Fax 03 9561 4507 education for practice & management since 1978

practice: ndmanagement

21st Annual Conference 14-18 April 2010

Registration Type D Delegate D Accompanying Person D Delegate D Accompanying Person

Title (Mr, Mrs, Miss, Ms, Dr)

Given Name

Surname

Preferred Badge Name

Date of Birth

How many College/AIPM
Conferences have you attended?

Are you a College Member? D Yes D No D Yes D No

College Membership#

Membership number is required in order to gain discount member pricing where applicable.

Organisation Name

Address

Suburb State Postcode

Work Phone

Home Phone

Work Fax

Mobile

Email (please print clearly)

Preferred Method Of Communication D Email D Fax D Post

Accommodation Preferences Novotel Barossa Valley Resort

Type of Room D Studio Apartment D Two Bedroom Apartment §2/e3uest D Smoking &1 /eoms noj-smoking
Sharing With

Dietary Requirements

Air Travel

Air travel in not included in any of the Conference Packages. The most direct air access to the Barossa Valley is via Adelaide
Airport. Qantas, Jetstar, Virgin Blue and Tiger Airways have flights into and out of this airport. The College Conference Helpdesk
can assist you with the purchase of the best available airfares from your home city. Please make sure to indicate on Page 2 of
this Registration Form that you require a consultant to contact you regarding flights.

SAVE $$$ EARLY BIRD REGISTRATIONS CLOSE 29 JANUARY 2010

GET YOUR REGISTRATION IN NOW!




Preferred Education Option

Please indicate which Education Option you will be attending. Detailed information on the specific Conference Program for each option is

available on page 3 of the Conference Brochure. )
Number of Delegates Attending

Community Practice Option

Consultant Practice Option Limited places available. Allocated in order registrations are received. o .
Early Bird Price Standard Price
(Register prior to (Register from

29 January 2010) 30 January 2010)
Circle Applicable Package Price

Registration Fees

Option 1A Full Delegate (College Member) $995 $1095 X =$
Option 1B Full Delegate (Non College Member) $1195 $1295 x| | = $
Option 1C Full Delegate (Group of 5 or more Delegates) $895 $995 x| | = $
Option 2 Pharmacy Assistant / Student $695 $795 x| | = $
Option 3 Conference Only $695 $795 x| | = $
Option 4 Accompanying Person $695 $795 x| = $
Option 5 Day 1 Conference Only $395 $495 x| = $
Option 6 Day 2 Conference Only $295 $395 x| = $
Option 7 Day 3 Conference Only $295 $395 x| = $
Option 8A Children’s Conference (First Child) $445 $495 x| | = $
Option 8B Children’s Conference (Second Child) $395 $445 x| | = $
Option 8C Children’s Conference (Third and Subsequent Child) $345 $395 x| | = $
Accommodation Requirements
Novotel Barossa Valley Resort Studio Apartment PER ROOM $925 X j ROOM/S = | $
Two Bedroom Apartment PER ROOM $1400 X ‘ ROOM/S = | $
Based on check in 14 April from 2pm & check out 18 April at 10am and includes breakfast for up to 2 people each morning (3 people in Two Bedroom Apartment).
Additional Night/s Accommodation Studio Apartment PER ROOM PER NIGHT $232 X 7\ NIGHT/S = \ $
Including breakfast for up to 2 people. Additional Dates Required
Additional Night/s Accommodation ~ Two Bedroom Apartment PER ROOM PER NIGHT $350 x| | NGHTS = | $
Including breakfast for up to 3 people. Additional Dates Required
Optional Activities o pree Stondod e
Friday 1:30pm Penfolds ‘Make Your Own Blend’ PER PERSON $90 x| | =
Saturday 1:30pm Penfolds ‘Make Your Own Blend’ PER PERSON $90 X =
Friday 2:00pm Barossa Daimler Tour PER PERSON (MAX 6 PEOPLE) $85 X ] =
Saturday 2:00pm Barossa Daimler Tour PER PERSON (MAX 6 PEOPLE) $95 x| |=
Friday 2:00pm Barossa Fresh Produce Tour PER PERSON $35 X ] =
Saturday 2:00pm Barossa Fresh Produce Tour PER PERSON $35 x| | =
Friday 2:00pm Barossa Winery Tour PER PERSON $40 x| | =
Saturday 2:00pm Barossa Winery Tour PER PERSON $40 X =
Wednesday 6:00pm Welcome Dinner at Chateau Tanunda PER PERSON $175 $195 x|
Thursday 6:30pm Maggie Beer's “The Farm” 3 Course Dinner PER PERSON $160 X L
Saturday 7:30pm Farewell Dinner PER PERSON $115 $135 x| |

Airport Transfers

The College has arranged coach transfers to and from Adelaide Airport for conference participants and partners. Places are limited and will be available only to
those who have pre-booked. Please indicate which transfers you will require:

Transfer: Wednesday 14 April 2010 Recommended arrival time at Adelaide Airport is at least 45 minutes prior to coach departure.

Departing Adelaide Airport at 1:00pm PER PERSON $35 X u =
Departing Adelaide Airport at 4:00pm PER PERSON $35 X u =
Transfer: Sunday 18 April 2010 Recommended transfer from hotel at least 3 hours prior to flight departure.

Departing Novotel Barossa Valley Resort at 9:00am PER PERSON $35 X D =
Departing Novotel Barossa Valley Resort at 11:00am PER PERSON $35 X ‘ ‘ =

Total Amount Payable to Impact Organisation =




Novotel Barossa Valley Resort

Offering conference delegates spacious and superbly appointed
Studio and Two Bedroom Apartments, the Novotel Barossa
Valley Resort rooms all have striking views of the gardens and
wineries that surround the hotel.

With both King and Twin Single rooms available to delegates,
all rooms include individually climate controlled air conditioning
and heating, balconies or terraces, flat screen televisions with
in-room movies, kitchenette facilities with microwave and mini-
bar, workstations with broadband internet access (additional
charge), iPod docking station, direct dial phone, hairdryer, iron
and ironing board. In Two Bedroom Apartments, the main
bedroom has a King or Queen size bed, while the second
bedroom has either a King or two Single beds. These rooms
also have a larger kitchenette and lounge area.

Maximum occupancy: Studio Apartment — 2 Adults
and 1 Child (with roll away). Two Bedroom Apartment
—4 Adults and 1 Child (with roll away)

Do You Wish To Make Additional Travel
Arrangements?

Extensions for people wishing to lengthen their stay at the
Novotel specifically or in Adelaide generally are possible. You
should complete the registration form and return it as normal.
A consultant will then contact you to discuss your individual
travel preferences. Please note that pricing will be recalculated

based on your individual itinerary.
D Yes D No

Do You Wish To Purchase
Travel Insurance?

We recommend that all travellers be covered by Travel Insurance.
If you require travel insurance, please tick the box above and a
Travel Insurance brochure will be sent to you. Insurance policies
can only be issued once the original application has been
received. If travel insurance is declined please provide details of

insurance provider and policy number.
D Yes D No

The Australian College of Pharmacy Practice and Management
or its agents will not accept any responsibility for costs arising
due to medical and insurance claims and it is your responsibility
to ensure that you have adequate cover.

Cancellation Policy

If cancellation is made after your registration has been
confirmed and prior to 31 January 2010, the cancellation fee is
25% of your total conference package costs.

If cancellation is received on or after 1 February 2010 and
before 28 February 2010, the cancellation fee is 50% of your
total conference package cost.

If cancellation is received on or after 28 February 2010 the
cancellation fee is 100% of your total conference package cost.
Name changes for conference registration can be made at
any time prior to 1 March 2010 at a fee of $55. Any name
changes made after this date will incur the $55 fee plus an
additional administration fee of $33.

Privacy Statement

Data collected on this form will only be used to provide
information necessary to service providers such as hotels,
airlines, tour operators and any other organisation deemed
necessary to deliver the full travel program as outlined. This
data will not be divulged to any other persons or organisations
not specifically engaged to fulfill the travel program, nor sold or
revealed to third parties.

| agree that the details provided may be disclosed as outlined
in the Privacy Statement and Terms and Conditions.
m[C

D Yes

Declaration

| have read and agree to the Terms and Conditions as set
out by the Australian College of Pharmacy Practice and
Management. | also acknowledge that | have read and accept
the recommendations provided regarding travel insurance,
general conditions and the privacy statement and request that
you process my conference registration. |, the undersigned
authorise Impact Organisation to debit the below card for the
specified amount.

Name Date

Signature

The declaration MUST be signed before your booking can be accepted.

Credit Card Authorisation

D Mastercard

a 2% surcharge will be added
for all AMEX payments

| Visa | AMEX

Name on Card

Credit Card Number

Expiry Date CCV Number*

* 3 digit number on the back of your card at the end of the actual credit card number — this is a new security requirement

Amount AUD$

Signature




Booking Terms & Conditions

The Australian College of Pharmacy and its appointed agent (herein called the operator) accepts bookings for
the conference package and tours and arranges travel facilities including the issue of tickets and coupons for
carriage and accommodation for passengers, luggage and goods with companies or persons providing or offering
the means of transport, accommodation and other items and services (hereinafter referred to as “the service
providers”) only upon the following conditions.

1

All coupons, exchange orders, receipts, contracts and tickets issued subject to any and all tariffs, terms and
conditions under which transportation, accommodation or other items or services are from time to time
provided by the service providers.

The operators shall not be liable for any injury, damage, loss, accident, delay or irregularity, additional expense
or liability occasioned to any person or property howsoever caused or arising including, but without limiting
the generality of the foregoing, whether due to the act, neglect, default or otherwise of its servants or agents
or resulting directly or indirectly from acts of God, dangers incident to the air, land or sea, fire, breakdown
in machinery or equipment, acts of dejeure or de facto governments or authorities, wars whether declared
or otherwise, riots, strikes, insurrections, theft, pilferage, epidemics, quarantine, medical, custom or other
regulations, delays and cancellations of or changes in itinerary or schedules of overbooking, improper or
insufficient passport, visa or other travel documents or by any act, neglect, default or otherwise of service
providers, their servants or agents or any other person on the tour.

The tour member acknowledges that the prices quoted for the tour to which these terms and conditions
relate are based on arrangements with the service providers and on exchange rates, taxes, and surcharges
current at the date of publication. Such prices are subject to increase without notice. Notwithstanding
that the deposit or complete payment may have been made, the tour member shall be liable for and
hereby agrees to pay any increase in price applying at the date of utilisation of any service provided by
any service provider.

The operators make no representation or warranty with respect to the standard of service or accommodation
given or provided by any service provider and the tour member hereby acknowledges that in entering into
this agreement he/she has not relied upon any such representation or warranty by or on behalf of the
operators. The operators shall not be liable nor responsible to any person in the event of dissatisfaction with
such service or accommodation or be liable or responsible for any disappointment, distress, vexation or loss
of enjoyment arising from any act or omission whatsoever.

The deposit reserves a place on the tour and forms part of the payment of the published price that shall be
debit due to and immediately payable to the operators. The operators will be entitled to keep for its own
account any interest earned on all monies paid to the operators.

Charges relating to amendments and cancellations for air travel will be governed by the applicable government
approved airfare conditions. Charges relating to amendments and cancellation of land content and other
items shall be as specified within the Cancellation Policy.

Name, address and contact details may be used by the Australian College of Pharmacy for its own marketing
purposes and communications within the future. This data may also be provided to officially recognised
sponsors of the Conference for their marketing purposes as well as circulated amongst conference
delegates to facilitate future networking arrangements amongst the participants. All reasonable measures
are taken by the Australian College of Pharmacy and the operator regarding the storage and security of
personal data. Further information on how your personal data is stored can be made by contacting the
College office.

The Australian College of Pharmacy does not by virtue of its endorsement of this brochure represent itself as either
contracting with any purchaser of the conference package or a tour from The Operator or as having any other legal
relationship with any such purchaser.

Please return to Impact Organisation
Suite 22, 799 Springvale Road Mulgrave VIC 3170

Fax 03 9561 4507




